
7225 CHILD & FAM. GUID. ‐ VALLEY CHILD GUIDANCE 1
 Total: 1

7390 CHILD & FAMILY GUIDANCE CENTER (LENNOX) 4

7445 SAN FERNANDO VALLEY COMMUNITY MHC, INC 6

7479 CHILD AND FAMILY CENTER ‐ SANTA CLARITA 2

7502 PACIFIC CLINICS 4

7600 HATHAWAY‐SYCAMORES 2

7624 THE HELP GROUP CHILD & FAMILY CENTER ‐ VAN NUYS 6
 Total: 24

7101 PC‐API ‐ ASIAN PACIFIC FAMILY CENTER 9

7231 HILLSIDES FAMILY CENTER 17

7330 FOOTHILL FAMILY SVC ‐ PASADENA SITE 3

7331 FOOTHILL FAMILY SVC ‐ WEST COVINA SITE 6

7368 ALMANSOR CLINICAL SERVICES 11

7407 FOOTHILL FAMILY SVC ‐ HUDSON SITE 2

7441 PACIFIC CLINICS ‐ EL MONTE 10

7463 FOOTHILL FAMILY SVC ‐ EL MONTE SITE 2

7566 DAVID AND MARGARET HOME 7
Total: 67

1989 CHILDREN'S HOSPITAL OF LOS ANGELES 2

6870 LA CHILD GUIDANCE CLINIC 4

7265 LA CHILD GUIDANCE ‐ FAMILIES IN TOUCH 1

7278 HATHAWAY FAMILY RESOURCE CENTER 2

7328 CHILDREN'S INSTITUTE, INC. 3

7538 ST. ANNE'S 1

7645 HILLSIDES COMMUNITY CENTER 8

7696 PC‐API ‐ KOREATOWN YOUTH AND COMMUNITY CENTER 1
Total: 22

7394 THE HELP GROUP CHILD & FAMILY CENTER ‐ CULVER CITY 2

7695 PACIFIC ASIAN COUNSELING SERVICES 1
Total: 3
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PARTICIPANT RESPONSE PER SERVICE AREA

7279 THE GUIDANCE CENTER (COMPTON SOC) 5

7493 STAR VIEW COMMUNITY SERVICES 2

7577 KEDREN COMMUNITY HEALTH CENTER 3

7688 SSG ‐ TESSIE CLEVELAND COMMUNITY SERVICES CORP. 2

7744 HATHAWAY‐SYCAMORES 2

7750 HOLLYGROVE (EMQ) 1

T021 LA CHILD GUIDANCE CLINIC 2
 Total: 17

1972 THE WHOLE CHILD 4

7246 COMMUNITY FAMILY GUID. CTR (FAMILY & YOUTH STARS) 3

7360 ENKI ‐ MARGARITA MENDEZ SITE 2

7421 AMERICAN INDIAN PROGRAM (AICC) 2

7495 PACIFIC CLINICS ‐ LATINA 2

7579 SSG ‐ APCTC CERRITOS 3

7667 THE ALMANSOR CENTER 1

7670 HATHAWAY‐SYCAMORES 3

7709 ALMA HOME BASE OFFICE ‐ FSP STAFF 3

7711 PROVIDENCE COMM SRVS 2
Total: 25

7270 SUNBRIDGE HARBOR VIEW COMM SVCS 5

7275 CHILDREN'S INSTITUTE, INC. 6

7329 SPECIAL SERVICE FOR GROUPS (SSG) 3

7342 MASADA HOMES 3

7367 STAR VIEW COMMUNITY SERVICES 2

7700 PC‐API ‐ PACIFIC ASIAN COUNSELING SERVICES 1
Total: 20

Service Area 6

Service Area 8

Service Area 7
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Services Are Delivered In A Language Families Understand
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FSP Treatment Teams Are Multi-disciplinary
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Parents Were Able to Participate in Treatment Planning
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Families Were Able To Decide When & Where Services Were Delivered
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Family Awareness of 24/7 Crisis Support
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Families Linked to Community Based Services

14% 33%20% 22% 18% 20% 20%

64% 78% 73% 67% 59% 68% 55%

100%

16% 14% 24% 12% 25%

0%

10%

20%

30%

40%

50%

60%

70%

80%

90%

100%

1 2 3 4 5 6 7 8

No Opinion Agree Disagree

 

2010 Family Satisfaction Survey – CW Admin. – KS  3/22/11                                                                                                            3 



PARTICIPANT RESPONSE PER QUESTION PER SERVICE AREA 

 
 
 

Children Improved Because of FSP services
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Overall Satisfaction
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